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1. 3aranabHi NoJOKeHHS

1.1. Tlopsnox posriisity 3BEPHEHb Ta CKapr KrnienTiB — CHONEBRAR ‘blHaHC‘EBHX Hocjr]]yro(ﬁiag l';
Topszox) B KC «lapraep» € BHYTPilIHIM AOKYMEHTOM, KU BU3HAYAE €/VHHHI n};HHélﬂm mfa) el
3pepHenHsaMu Kuiientis, mo Haxxomsts a0 KC «IlapTaEDY (,rflam — Kpenutn : oﬁbm .
noctynaumu g Kmienra crocobamMu Ta Bc'ranoamo_g €j]1:IH1 BHMEFH o ﬂKOC?i p s
spepuenHsma. Posrysn 3seprens Kiientis Kpegurnoi Crijku 3AIACHIOETHCA BIATIOBIA
uMHHOTO 3aKoHOJaBcTBa Ta maHoro Ilopsanxy. Jaumit Ilopsnok po3poGieHO Ha MIACTaBl 3akoHy
Vipaiuu «[Ipo 3BepHEHHS rpoMaziany, (Aaji — 3a1corl1). }

1.2. Tlopsmox posrisy 3BepHeHb Ta ckapr KnieHTiB po3po0iIeHHH 3 METOIO:

- 3aTydeHHs HOBHX i yrpuManHs icHyiounx KiienTis;

- 3abe3neueHHs SKOCTI KpeMTHOrO nopTdens;

- 3HMKEHHs penyraninoro pusuky Kpenuraoi Crinka;

- 3abe3reueHHs] BAMOT 30BHIIIHIX peryasTopis ao aisusrocti Kpenuthoi Crinku;

B no6YI0BH KJIIEHTCHKOTO MiAXOIY J0 ONpanioBaHHs 38epHeHb KilieHTiB;

- crBopenHs iMipky Kpenuraoi Crinku 3 BHCOKMM piBHeM oOciyroBysanHs KiieHTiB.

1.3. Tlpu nsomy BUPILIYIOTHCS TAKi 3aBIAHHSI:

- 3abe3neveHHsl SAKiCHOI KiIi€HTOOpi€HTOBaHOI iHGOPMALiHHOI MIATPUMKH NOTEHUIHHAX Ta
icayrouux Kienris;

- 3a0e3MeYeH s AKICHOro CEpPBICHOTO CYNPOBOMY MPOAYKTiB i mocnyr Kpemuraoi Crinku;

- 3a0esneyenns sKicHoro iHdopmariitnoro o6emyroBysanns Kinientis Kpeaurroi Criinku;

- BefieHns indopmaniiinoi 6asm manmx npo Kientis Kpeaurnoi Crinkm Ta 3a6e3neuenns
3aXMCTY NIEPCOHATBHUX JaduxX Kienris;

- CBO€YACHE pilleHHs | 3anobiranns kouduikTie Mk Kpeautroto Crinkoro ta Knienramu;

- pileHHs THIOBHX mpo6iem B npouecax Kpeautnoi Criinku;

- CIPSAMOBaHICTh Ha PE3yNBTAT Y BUpilieHHi npobieM KiienTis.

1.4. Bumorn nporo [Topsiacy nommpioioTees Ha Beix oci6, 3aisHux B npomeci 06po6Ku 3BEPHEHD
Kumienris.

LS. Tlopsjox BeieHHS AiNOBOJACTBA 3a 3BEpPHEHHAMH KITi€HTIB, 1m0 MicTSTH iHdopmanio 3
OOMEXEHHM JIOCTYIIOM, BH3HAYAETHCS OKPEMHMH BHYTPILIHIME noxkymentamu Kpemuraoi Crinku.

2.  Tepmiun i ckopouenns
2.1. Y usomy Iopsanxy TlepMiHH DIKMBAIOTHCS Y TAKOMY 3HAYEHHI:
€JIEKTPOHHE 3BePHEHHs — 3BepHER4s KiienTa, Hanicnane 3aco6amMu eeKTPOHHOT nomTy abo gepes
caiit Kpeguraoi Crinikn;
3asBa (KaomoTanmsi) 3BepHeHHs Kiienra is MPOXaHHAM NPO CNPHSHHA peanizamii 3akpinienux
Koncruryniero Ta 4MHHMM 3aKOHOAASCTBOM iX IpaB Ta inTepeciB abo mOBiZOMIIEHHS PO
NOpYMIEHHS YHHHOTO 3aKOHOJABCTBA 4H HENONIKH B aisnmbHocTi Kpeamrhoi Crinkm, #oro
CTPYKTYPHHX/BiJOKpEMIIEHHX MiPO3/iMis 260 mocanosux oci6. Kionoranus MMHUCHMOBE 3BEPHEHHS
3 IPOXAHHSM IIPO BU3HAHHA 33 0CODOIO BiJilioBiIHOTO CTaTYCY, Npas un cBoGOJ TOLIO;
3sepuenns Knienra Bukimajena B muchMoziif abo ycwiit dopmi mpomosmmis (3ayBakenns), 3aspa
(knonoranus) abo ckapra; =
Kuaienr — ocoba, sika xopucryerscs abo mae Hamip KopucTyBaTHes nocayramu Kpenuraoi Crinky.
MacoBi 3BEPHEHHS L€ 3BEPHEHHA, 1IN0 HAAXOLATH y BEJHKIH KUTHKOCTI Bin pizaux Kiienris 3
OJTHAKOBHM 3MICTOM ab0 CYTTIO MHTAHHS;
nponosuuis (3ayBaskeHHst) 38epHEHH:A KITiCHTA, Je BHCIOBIIOIOTHCS Nopaia, peKOMEeHIAllis 1010
nisteHocti Kpepuraoi Crinkw, #oro CTPYKTYPHHX/BIOKPEMJICHHX MiPO3/iiB (3a HasiBHOCTI) abo
TIOCAIOBHX 0Ci0, & TaKOX BHCJIOBIIOIOTHCA AYMKH MO0 YCYHEHHA CepHO3HMX HEJONIKIB Ta
3JI0B)KHBaHb; =
cKapra 3BEPHEHHS 3 BHMOTOIO IIPO MOHOBJICHHS mpaB i 3aXHCT 3aKOHHMX iHTepeciB KmienTa,
HOPYIIEHHX JistMA (Ge3nisnpHICTIO), pilieHHsIMH Kpenurroi Crinku, fioro
CTPYKTYPHHMH/BIIOKPEMJICHIMH TiAPO3AiTaMHu (32 435BHOCTI) 260 NOCALOBHAMHE OCOBAMIL.
2.2. Temi TepMiHM i TIOHSTTS BXMBAIOTECH y IHOMY [lopsaky BiANOBiAHO M0 BH3HAYEHB, IO



BCTAHOB/CHI YHHHMM 3aKOHOJABCTBOM YKpaiHW, iHIIMMH HOPMATHBHO-IIPABOBHMH aKTaMH, SKi
CTOCYIOTHCS 3BepHEHb KitieHTiB.

3. HopmarusHa 6a3a
3.1. Tlopsamok po3risiny 3BepHEHb Ta ckapr KnienTis po3pobienuii 3 ypaxyBaHHAM BHMOT':

- 3axony Ykpainu «IIpo 3BepHeHHs FPOMAaIsHY;

- 3akony Ykpaiuu «IIpo 3aXuCcT nepCOHANBHUX JaHHX);

- iHIMMX 3aKOHOJABYMX TA HOPMATHBHO-TIPABOBMX aKTiB YKpaiHH, [IO PErymoioTh poboTy 3i
3BepHeHHsME KitienTiB, a Takox BHyTpimHiX fokymenTiB Kpeauraoi Criiku.

4. Peecrpanisi 3BepHeHb/cKapr
4.1. 3BepHeHHs/CKaprd y NHCbMOBOMY BHMIVISIi HA MANEPOBHX HOCIfIX OTPHMYE BiZMOBiIaNIbHA
ocoba, sKa B J€Hb OTPUMAHHS 3BEPHEHHS: :
- peecTpye 3BEPHEHHS B JKypHAII BXiJTHAX IOKYMEHTIB.
4.2. 3BepHeHHs/CKAprH, WO HAZIHIUM B _eJEKTDOHHOMY BHIVISLI HA eNeKTPOHHI aJApecy
Kpenutaoi Chijiku, TaKO)K OTPEMYE BiTOBiflaibHa 0c00a.
4.3. Bignosizansaa ocoba mpotsirom 1 po6odoro [HA BH3HAYAE BiANOBIHICTL 3BEPHEHHS/CKAPTH
BUMOram Ta (Bikcye B )KypHaui BXiJHHX JIOKYMEHTIB;
4.4. VYcHi 3BepHeHHs/cKAprH, OTpHMaHi mix uac posmou 3 KirieHTOM OIpPaIboBYIOTBCS
cniBpoGiTankamu Kpenutaoi Crisky, siki Ge3mocepeHbO OTPHMATH 3BEPHEHHS/CKapry.
4.5. Jlns samucy Ha ocobucty 3ycrpiu 3 Kepiaunrsom Kpemutaoi Crinku KilieHTH MOXYTh
3BepraTHes 10 TenedoHy, MMCHMOBO Ha MANEpPOBHX HOCIAX a0 yepes eNeKTpoHHY momry (B T.9.
yepe3 caiit Kpegutnoi Crinku).
OGPO6KY TAKAX 3BEPHEHb BUKOHYE CIIBPOGITHHK, 110 OTPHMAB 3BEPHEHHS, B 3a/IE)KHOCTI B/l KaHAITY
OTPHMAHHS TAKOT'0 3BEpHEHHS.
4.6. Yac mpm3HaueHHs 3ycTpiueil 3 ocoGucTux 3BepHeHb KnientiB 3 kepiBHuuTBOM KpemurHol
Crinku norowkyerses 3 Kepisaukom Kpemuraoi Crinka.

5. OnpauoBaHHs 3BEPHEHL TA CKapr
5.1. T'pomansau Ykpainu MaioTs Npaso nojasatH 3BepHenHs 1o Kpemurnoi Crinkn ocobucto abo
yepe3 3aKOHHOTO TPEICTABHMKA/YTOBHOBaXEHY 0COOy, SKIIO Ii MOBHOBaXEHHs O(OpMICHi
BIANOBiHO [0 YMHHOrO 3aKoHojaBcTBa  Ykpainm. 3pepuenns Kmienra uu  #Horo
IIpe/ICTABHAKA/YIIOBHOBAXEHOT 0cobM mepenbauac Hamawus #oro (if) 3romd Ha 00pobneHHs,
BHKOPHCTAHHS MEPCOHANBHMUX JIAHUX BiAmoBiaHO 10 3akony Ykpainu «IIpo 3aXHCT nepcoHaIbHAX
JAHHX» i Yac ONPAIIOBAHHs 3BEPHEHHS/CKapry Ta Hajauus indopmarii no HanionansHoro 6anky
Vkpainu, B pa3i OTPHMaHHS 3aIATY, @ TAKOXK IX MOMMUPEHHS B pa3si epecHIaH s 32 HAJIeXKHICTIO.
5.2. Ocoba moxe mojaTi 3BepHeHHs/ckapry a0 KpeauTroi Crinku oHuM i3 cniocobis:
1) 3aco6amu momToBOro 38's3Ky Ha fopuuuny anpecy Kpeautaoi Criiiky, 10 3a3HayeHa Ha caiiri;
3) IUISIXOM HA/ICHJIAHHS Ha eJekTponHy nomTy (e-mail) Kpemmtroi Crinka: partner_8@ukr.net
4) ycri 3peprenHs (ocoGucTrii npuiiom a6o TenedoHHHU J3BIHOK).
Kpim Toro, cnoxuBay (GiHaHCOBUX MOCIYT MOKE 3BEPHYTHCS i3 CKaprolo JUIs 103acy/10B0ro
OIS 3riiHO 3aKononascTea Ao Haunionamsroro Banky Vipainn (HBY). Onnaitn-®opma Ha
eGeaiiti HBY; Jlns enexTpoHHOro 3BepHeHHS: nbu@bank.gov.ua (3anoBHITS | HAAIIUINTE Gopmy Ta
3a oTpebH JojaiiTe CympoBiHi MaTepiann. Ane po3mip Bknaaenns — ne Ginbwe 10 Mb); Jlns
yctyBanHs: ByJL. [HetaTyTehKa, 9, M. Kuis, 01601; {nst mojanns NMHCEMOBHX 3BEPHEHL IPOMALISH:
By lucrutyreska, 11-6, m. Kuis, 01601; Texedon: 0 800 505 240; [Te-Yt 9:00 — 18:00, It 9:00 —
16:45; 3annc Ha ocobucTHil npuitom: Yepes onnaitn-Gpopmy abo 3a Ten. 0 800 505 240; I'pomaznceka
npuiiMansus: Byl [nctutyreska, 12, kiva. 24.
Po3nin "3axucT npas crio)kuBaviB" Ha CTOpiHIi odiniiHOro InTepHeT-NpeACTaBHUIITBA
Hamnionansnoro 6anky https://bank.gov.ua/ua/consumer-protection

5.3. TlucsMoBe 3BepHeHHs/cKapra, mojo nociyr Kpeaursoi Crinku (y manepoBomy BAMISL Ta
sIKe/SIKHil HAJICHIAEThCs Ha eTekTponny nowry (e-mail) Kpemuraoi Crinku) nonaerscst B JIOBLIBHIH
dopMi i3 3a3HAYEHHAM ENEKTPOHHOI aJpecH 4 TOMITOBOI ajpecH, Ha SIKy MOxe OyTH HajliciaHa



BIJINIOBi/b, 3 ypaxyBaHHSM YCTAHOBIEHHX 3aKOHOJABCTBOM YKpaiau BEMOr 110 3BEpHEHHS/CKAprH.
3acTocyBanHs KBaJi(iKOBAHOTO ENEKTPOHHOrO MANACY Wi 4Yac HAJACWIAHHS ENeKTPOHHOIO
3BCPHEHHS/CKapru mo0 nocuyr Kpeantaoi Criiikn, He BUMAaraetses.

5.4. IlucemoBe 3BepHeHHs/cKapra Mae Oyts HanpykoBaHO a0 HammCaHO Bin PYKH HYITKO i
PO30IpIHBO Ta MiANMHCAHO 3AABHHKOM (ckapxHHKOM) i3 3a3HaueHHAM naTH. SIKIIO 3BEPHEHHS
OiNACYEThCS NPEACTABHHKOM, TO A0 TAKOTO 3BEPHEHHS B O0OB'S3KOBOMY MOPSIKY JOAIOTHCS
JNOKYMEHTH, MO MiATBEPKYIOTH MOBHOBAKEHHS NpeICTaBHUKA, 3aCBiYEHI B YCTAHOBJIEHOMY
3aKOHO/{ABCTBOM IOPSIKY.

5.5. Jlaroro nonanns 3BEPHEHHSA/CKapru mozo nociyr Kpeaurroi CIIifKu, ske HAJCHIAETLCS Ha
CIeKTpoHHY nomTy (e-mail) Kpemurnoi Cninku, € nara HaaxomkeHHS Ha aJIpecy eNeKTPOHHOT
nomrs (e-mail) Kpexuraoi Crinku. [arowo nomanus 3BEPHEHHs/CKapry mozo nocayr KpemurtHoi
Crisiku, sike/sxa Hajgidmno/namifinma sa anpecy enekTponHol nowru (e-mail) Kpeaunoi Crinku B
HEepo6ouHit JIeHb Ta Yac, € HaCTYITHHI pobouHit 1eHb micns AHs foro HagXoKeHHS.

5.6. Kpeaurua Crinka ONpatbOBYE Ta PEECTPYe 3BEPHEHHS/CKapry mopo mocayr Kpemuthoi
Cnijky B IeHb HaIXO/DKEHHS 3acobaMu 3B’S3KY, @ Ti, 10 HamiuuM B Hepobounii nens Ta wac, -
HACTymHOro pobo4oro AHs micas MHS HAIXOKeHHS. Yei 3BEPHEHHSA/CKAprH, 10 HAIXONITH 10
Kpemutnoi Crminkm, xpim 3BEPHCHb OTPUMAaHMX HA eICKTPOHHY azipecy, NpHiMalOThcs Ta
PCECTPYIOTBCS HE II3HILIE HACTYITHOTO AHS, IO CIIAYE 3a JHEM ix HAJIXODKEHHS 13 3a3HAYEeHHIM
AlaTH HANIXODKEHHS Ta HOMEPY BXiIHOT KOPECTIOH ICHII1, :

5.7. Bianosigs Ha 3BEPHEHHS/CKAPry IHONO MOCIYT Kpemutnoi Cninku odopmusierses ma
opiuiiinomy 6Gmanxy Kpeamraoi Crimku ACPKAaBHOIO MOBOIO, 3 ypaxyBaHHSM BHMOT 3aKoHy
Ykpainu «[lIpo 3abe3neuenns (yHKIiOHyBaHHSA yKpaiHCBKOT MOBH SIK JAepxkaBHOI». Bignosige 3a
Pe3yJIbTaTaMK PO3IIIAy 3BEPHEHHS/CKApru mozo nociuyr Kpegurroi Crinkm, orpuManoro ixmoio
MOBOIO, HiX Iep)KaBHA, MOe HANaBATHCS (kpim iepkaBHOT MOBH) IHILIOIO MOBOIO,

Bignosine 3a pesynsraramu PO3IIISY 3BEPHEHHS/CKAPIH IIOAO MOCHYT Kpenurnoi Cninxn
HazaeTsed 32 mignucoM Kepisauka Kpenurroi Crinku a6o YIOBHOBaXXEHOI Ha Te ocobu. Kpenutna
Crinka Hancunae BinnmoBige Ha 3BEpHEHHsI/cKapry mono nocayr Kpemutsoi Criinku na €JIEKTPOHHY
abo nomToBy azpecy ocobi, sKa noxaa TaKe/TaKy 3BepHEHHS/CKapry.

5.8. Jlkmo 3BepHeHHs/ckapra HAMIHILTH B  IHCHMOBii naneposii  Gopmi TO Bimmosims
HAllpaBIIAETECS HA NOIWITOBY ajpecy (IpoctHM mwmcrom). Slkimo 3BEpHEHHs/CKapra Hamifuuo B
THCHMOBIl eTeKTpoHHiN dopmi, i 3asBHuK He NPOCHTh B 3BCPHEHHI HANPABHTH BiANOBIIL Ha
TIOIITOBY ajpecy - oQiuiifHa BiAMOBiAL HampaBiseTsCs Y BHIUISIII CKaHKOMIH Ha #oro CJIEKTPOHHY
azipecy.

Komii (opurinamu) sixnosineit 36epiratotses B mamnkax BHXiiHOI Kopecnonzienii. OcTannimM THeM
CTPOKY pO3risily 3BEPHEHHS/CKApTH INOAO MOCIYT CHOXHBYOTLO KPEUTY € MepIuil JeHb Mmicis
HepoboYoro, SKIO OCTAaHHIM HeHb CTPOKY pO3ryisily NPHNANA€ HA BHXIJHWH, CBATKOBHH, iHIii
HepoOoumii 1eHb.

5.9. Posrnan 3BepHEHb Ta CTPOKH HANAHHS BiJIOBI/li Ha 3BepHEHHS 0Ci6, ki He € rpoMajisiHaMH
YKpainu i 3akoHHO nepeGyBaroTs Ha ii TEPHUTOPIi, PO3rIANAIOTECS B TOMY camMoMy TIOpSZIKY, 1o i
3BECPHCHHS rPOMa/IAH YKpaiHH, SKIIO iHIe He nepenbadeHo MIDKHAPOIHHUMH J0TOBOPAMH.

5.10. V 3BepHeHHi, 110 HAAXOMUTH 10 Kpemutaoi crinku, mae 6yTH 3a3uaveno:

1) mpissame, im'st, mo 6aTekoBi 3asBHuKA;

2) micue npoxuBanns (ampeca s JTHCTYBaHHS, AKIIO BOHA HE 30iraeThcs 3 Micuem MPOXKHBAHH);
3) CyTh NOPYIIEHOrO MHTAHHS, 3ayBKCHHS, IPOTIO3HLLL, 3asBH ¥ CKAPTH, POXaHHS YK BHMOTH;

4) eJeKTPOHHA NOIITOBA ajpeca, Ha Ky 0Co6i HANCHIAECTECS BiOBI/, BiXOMOCTI 1po iHmI 3acobu
3B'I3KY 3 HEIO (WIS 3BEPHEHHS, SIKe HANCHIACTHCS HA CICKTPOHHY momTy (e-mail) Kpemurnoi
Criinku, Ta eNeKTpoHHOTO 3BEPHEHHS).

Pimenns, npuitasre mig wac POSIJIANY 3BEPHEHHS, NOBHHHE OyTiI MOTHBOBaHHM, BiANOBiAATH
BHMOraM 3aKOHOJIaBCTBA YKpaiuu.

5.11. Kpenutna Criinika He posrysiiac:

1) 3BeprenHs, odopmeHHs sikoro He BIJITIOBi/Ta€ BUMOraMm CTaTTi 5 3aKoHy Ta Take, sIKe He MiCTHTHL
JaHUX, HEOOXiJHWX I NPHHHATTS O6TpPyHTOBaHMX pimens. Take 3BepHEHHS IOBepTacTHCA
3ajBHHKY 3 BIANOBIIHUMH PO3'SICHEHHSAMH B CTPOKH, BU3HAYEH] 3aKOHOM;

2) 3pepHeHHs Ge3 3a3HAYeHHA Micis NIPOXMBAHHA, HE MiANACaHe aBTOPOM (aBTOPAMH), 3 SKOTO
HEMOXCIHBO BCTAHOBHTH aBTOPCTBO. Take 3BepHEHHS BBaXaeThCH AHOHIMHHM;



3) MOBTOpHE 3BEPHEHHS BiJl OJHOTO i TOrO CaMOro rpOMansHIHA 3 OJIHOTO il TOro caMoro NUTaHH,
KO TIepIIe 3BEPHEHH s BUPILICHO 1O CYTi;

4) cxapry Ha pileHHs, IO OCKap)KyBaJlocs, IOJIaHy 3 MOPYIICHHAM CTPOKiB, BU3HAYEHHUX y cTarTi 17
3akony.

5.12. BizmMoBa B 3a[0BOJICHHI BHMOT, BUKJIAICHHX y 3BEPHEHHI, JOBOJUTECH /10 BimomMa ocoOH, sKa
fioro mojana, y MUCBMOBii (opMi 3 MOCHIAHHAM Ha 3aKOHOMABCTBO VKpaiHu i BHKIAICHHAM
MOTHBIB BiJIMOBH, @ TAKOX i3 PO3'ACHEHHSAM IOPAIKY OCKAPIKEHHS NPHAHATOTO pimenns. Ocoba, sxa
nonae (mojana) 3BEpHEHHS, IO MiCTHTh HEHOPMATHBHY JIEKCHKY, MOrpO3H, HalJien i obpa3smu,
JMCKPeMTAIIO KepiBHUITBA Ta MocazoBux ocié Kpemurnoi Crifky, 3aKJIHKH 10 PO3NaliOBaHHS
HAIIOHAJBHOI, pAacoBOi, peirifiHoi BOpOXHedl Ta iHIOUX i, TONepeKaeThest Ipo
BiJIOBIMAMBHICTS, MepeadadeHy 3aKOHOABCTBOM Y KPaiHH, 32 O/AHHS TaKOro 3BEPHCHH.

6. ®opmyBaHH# CIPAaB 32 3BEPHEHHIMH Kanienris
6.1. 3pepuenns Kuiewtis micias ix BupimeHHs 3 yciMa JIOKYMEHTaMH IIOZO ix posrmsmy 1
BUpILICHHS, TIOMITOBAM KOHBEpTOM (y pasi HASIBHOCTI ), KOITI€IO 3aMUTY, KOITIEIO Bi/INOBII Ta iHIIMMH
JIOKyMEHTaMH 36epiraloThes y BiIOBiAaIbHOT 0co0H 1o po6Gorti 3 KiienTamu.
V pasi oTpuMaHHs NOBTOPHOTO 3BEpPHEHHS a00 JOAATKOBHX JIOKYMEHTIB BOHHM MiIIHBAIOTHCS 10
BHUINE3a3HAYEHUX TOKYMEHTIB 3asBHHKA.
6.2. Crpok 36epiranHs crpaB BU3HAYAETHCS BiANOBIAHHMH BHyTpimmiMu gokymenTamu KpenurHoi
Crriic. TTicis 3aKiHUeHHsS BCTAHOBJIGHWX CTPOKiB 36epiranHd 3BepHeHHS KII€HTIB Ta JOKYMEHTH
II0/10 TX PO3MIISIAY MiAISraloTh 3HHIIECHHIO Yy NMOPSA/AKY, BCTAaHOBICHOMY Kpenurnoro Criinkoio.

7. KouTpois Ta BiANOBIIAABHICTH
7.1. 3BepHeHHs/CKApra po3ris/a€ThCA Ta BHPINIYETHCA B CTPOK HE GiNbIne OHOro Micsus i3 JHs
nanxokenns 1o Kpemurnoi Criiiky, a Te 1m0 He NoTpedye A0NATKOBHX BHBYCHHS i mepeBipKy, - HE
misHime HiK 15 muiB 3 AHS Horo HaaxokeHHs. CTPOK O3S/ 3BCPHEHHS/CKAaprH MOXe OyTH
NpoJjioBXkKeHHH (3 TOBILIOMIEHHSIM INpo Mg ocobi, ska ioro mojana), AKWIO JUIS BHPIMICHHS
[OpYIIEHHX THTaHb NOTPIGHO MPOBECTH ACTANIBHY MEPEBIPKY iHopManii, BUKIaZeHOI Y 3BEPHEHHI.
7.2. Bci yuacHuKE npoLEcy Y MekKax CBOEi KOMIIETEHII HeCyTh BiIIOBiJaJIbHICTD 3a:
- HeHaJaHHs BiAMOBi Ha nMuceMoBe 3BepHeHHs KiieHTa;
- HecBOE€YacHe HAJAaHHA BiAMoBiAi Ha muckMoBe 3BepHeHHs Kiienta;
- HenasiexHe 36epiraHns MHCbMOBHX 3BepHeHb KitieHTiB;
- o/HOOCIOHe TMPHIHATTS PillleHb MO0 3MiHA YMOB KPEIHTHHX ZIOrOBOPIiB, BHECEHHA 3MiH /IO
BHYTPIIITHIX NON0XKEHB, AKi MiUISTaloTh KOJICriaIbHOMY PO3ITIAY i 3aTBEp/KEHHIO Ta IHII PieHHS,
1m0 BiHOCATECA 10 Komnerentti Kpexutaux komireris Kpexuraoi Criiiky.
- 3a PO3roJIoMeHHs KOH(iIEHIi#HOT Ta KOMepLiifHOi indopmanii Kpeauraoi Crisiku, a TAKOX 32
posrosomenss indopmanii moxo Kiientis (dpinancosnx onepariit Kiientis), mo crana BigoMa B
npoueci ix 06¢cayroByBaHHs ,
7.3. KOHTpOJb 3a JOTPHMAHHS TEPMiHIB NPH PO3IVISAI 3BEPHCHB MOKIANACTHCHA HA KepiBHHKA
Kpeautaoi Crinku.

8. 3aximo4Hi NOJ0KEHHS
8.1. Lleii [Topaaox HaOyBae YHMHHOCTI 3 MOMEHTY HOTO 3aTBEp/UKEHHS YNOBHOBAXEHOIO ocoboro
Kpemutaoi Crinku.
8.2. 3minm Ta nomoBHeHHs 10 ITOpsAKy BHOCATBCS HUIAXOM 3arBep/kenHs [lopsmky B HOBIH
penaxiii.
8.3. V pasi 3MiHM 3aKOHOJABCTBA, LI€ PEryJOE NHUTAHHS 3BEPHCHHA KnienTtis, HOPMH LBLOTO
TTopsKy 3aCTOCOBYIOTECS B YACTHHI, IO HE CYNEpeyaTh TAKHM 3MiHaM.

[onoBa

CriocTepexHol pajiu Mukona TEPACUMYK




